
� Microsoft Dynamics CRM running on Microsoftfi Windows Serverfi
leverages current staff and skills for faster business outcomes.

Breaking free from conventional thinking about CRM.
Courtesy of Microsoft Dynamics CRM and HP platforms

 

When you think of customer relationship management
(CRM), you probably envision an enterprise-level �solution�
comprised of individual applications for sales, marketing,
customer service, training, performance management and
more�each with its own user interface, standing isolated
from all other CRM applications. You visualize a �solution�
that�s difficult to manage and intimidating to use, one that
strains your budget (and often your patience) to the limit. 

Conventional Thinking:

Integrated CRM is meant
for large enterprises.

HP Alternative Thinking About CRM:

Introducing �plug-and-
plays well with others�
CRM.

An integrated CRM solution from HP and Microsoft runs on industry-standard
technology that you already know:

� Industry-standard HP ProLiant, HP BladeSystem and HP StorageWorks
technology powered by the high-performing AMD Opteron� 
processor, for easy integration with 
your infrastructure.

Today, you can break free from these conventional
thoughts about CRM, and choose alternative thinking
about midsize business. You can envision an all-new way
to enhance customer satisfaction and foster customer
loyalty, while boosting employee productivity,
streamlining management and lowering costs. You can
choose a complete, affordable solution from HP and
Microsoft, delivered by Plaza Dynamics.








